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1. INTRODUCTION 

Tourism is a significant source of income for many countries, particularly in developing 
regions where it has become a major driver of economic growth (Arismayanti et al., 2019a; 
Habibi et al., 2021; Samimi et al., 2013; Steiner, 2006). However, tourism development can 
have negative impacts on the environment and local communities, including cultural erosion, 
loss of traditional practices, and over-dependence on the tourism industry (Frent, 2016; 
Mehdi Sadeghian, 2019). To mitigate these negative impacts and ensure the sustainability of 
tourism, community service initiatives have become an important strategy in sustainable 
tourism development. Community service initiatives aim to involve local communities in 
tourism development, enhance their economic, social, and cultural well-being, and promote 
the protection of the natural and cultural resources of the destination (Gilchrist, 2009; Habibi 
et al., 2021; Ryan, 2008). 

Community service initiatives have emerged as an important tool for sustainable 
tourism development in recent years (Streimikiene et al., 2021). Such initiatives aim to 
promote the involvement of local communities in tourism, enhance their economic, social, 
and cultural well-being, and foster a sense of ownership and responsibility toward 
sustainable tourism development (Revida et al., 2018). Community service in tourism has 
gained traction in various destinations worldwide, particularly in developing countries 
where tourism is a significant source of income (Sara et al., 2021). 

One example of successful community service in tourism is the homestay program in 
Thailand (Rattanapipat, Et al., 2021; Kontogeorgopoulos, 2014). The program provides 
tourists with an opportunity to stay with local families and experience their daily lives, while 
at the same time generating income for the host families. The program has not only enhanced 
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the economic well-being of the local communities but also promoted the preservation of 
traditional culture and the protection of the environment. 

Another example is the eco-tourism initiatives in Costa Rica (Jones & Spadafora, 2017; 
Valverde Sanchez, 2018; D. B. Weaver, 1999). The country has successfully promoted eco-
tourism activities that support the protection of natural resources and wildlife conservation, 
while at the same time generating income for local communities. The initiatives have also 
involved the local communities in the planning and management of tourism activities, 
enhancing their sense of ownership and responsibility toward sustainable tourism 
development. 

In Bali, Indonesia, community service initiatives have contributed to the improvement 
of local infrastructure, preservation of cultural heritage, and promotion of eco-tourism 
activities (Arismayanti et al., 2019b; Novianti, 2021; Wijaya & Kunci, 2015). For instance, the 
Subak Irrigation System, a UNESCO World Heritage Site, was restored through community 
service projects, which not only preserved the cultural heritage of the destination but also 
improved the irrigation system that supports the local agriculture industry (Norken, 2019; 
Yekti et al., 2017). Moreover, community service projects have promoted eco-tourism 
activities such as beach clean-ups and turtle conservation programs, contributing to the 
protection of natural resources and wildlife. 

In summary, community service initiatives have emerged as an important tool for 
sustainable tourism development, promoting the involvement of local communities in 
tourism planning and development, enhancing their economic, social, and cultural well-
being, and fostering a sense of ownership and responsibility toward sustainable tourism 
development. The success of community service in tourism is evident in various destinations 
worldwide, demonstrating the potential for such initiatives to promote sustainable tourism 
development and support the well-being of local communities 

This study lies in its examination of the effectiveness of community service initiatives 
in promoting sustainable tourism development in Bali. The case study approach provides a 
rich and nuanced understanding of the social, economic, and environmental impacts of 
community service initiatives in a specific context. 

The impact of community service on tourism development in Bali, Indonesia is an 
important research topic that has received some attention in the literature. However, there 
are still some research gaps that need to be addressed. Firstly, there is a need to identify the 
specific type of community service that has the most significant impact on tourism 
development in Bali. Secondly, it is important to investigate how cultural values influence 
community service and its impact on tourism development in Bali. Thirdly, it is essential to 
examine how community service initiatives affect the social and economic well-being of local 
communities in Bali, and whether these programs have contributed to sustainable 
development. Finally, further research is needed to explore the different viewpoints of 
various stakeholders on this topic in Bali, such as tourists, community members, and 
government officials. Overall, addressing these research gaps can help to improve our 
understanding of the impact of community service on tourism development in Bali and 
inform policy decisions to promote sustainable tourism development 

 
2. LITERATURE REVIEW 

Tourism development has been recognized as a significant driver of economic growth 
and development in many countries. However, the negative impacts of tourism development 
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on local communities, including cultural and environmental degradation, have also been well 
documented. In response, many scholars and practitioners have called for the development 
of sustainable tourism practices that balance economic, environmental, and social 
considerations (Arismayanti et al., 2019a, 2019b; Buckley, 2002; Donaldson, 2007; Dowling, 
1997; Lee & Jan 2019; Peeters, 2009; Samimi et al., 2013; Sinclair, 1998; Spenceley & Meyer, 
2012; Steiner, 2006; Stephenson, 2014; Tosun, 2000). Community service has been 
proposed as one way to achieve this balance, by involving local communities in tourism 
development and empowering them to participate in decision-making processes (Gohori & 
van der Merwe, 2022; Khalid et al., 2019). This literature review provides an overview of the 
existing research on the impact of community service on tourism development. 

Community service in tourism development refers to activities that involve local 
communities in the planning, implementation, and management of tourism initiatives (Sara 
et al., 2021). These activities can include community-based tourism, which involves local 
communities in providing tourism services, and community-based conservation, which 
involves local communities in the conservation of natural and cultural heritage sites (Brunet 
et al., 2001; Dangi & Jamal, 2016; Revida et al., 2018; Sara et al., 2021; Streimikiene et al., 
2021; D. Weaver, 2010). Community service initiatives are often implemented through 
partnerships between local communities, non-governmental organizations (NGOs), and 
government agencies. 

Research on the impact of community service on tourism development has focused on 
a range of outcomes, including economic, social, and environmental impacts (Brunet et al., 
2001; Desta, 2021; Revida et al., 2019; Streimikiene et al., 2021). Several studies have found 
that community service initiatives can contribute to the economic development of local 
communities by creating employment opportunities and generating income from tourism-
related activities. For example, community-based tourism initiatives in Thailand have been 
found to increase the income of residents and promote the development of small and 
medium-sized enterprises. 

In addition to economic benefits, community service initiatives can also have social 
impacts by promoting community involvement in tourism development and empowering 
local communities to participate in decision-making processes (Norken, 2019; Rabapane & 
Wadesango, 2020; Thuy & Quang Hop, 2021). For example, community-based conservation 
initiatives in Kenya have been found to increase the sense of ownership and pride among 
local communities in natural and cultural heritage sites, leading to increased support for 
conservation efforts (Kalvelage et al., 2021; Maynard et al., 2020). 

 
3. METHOD 

This study employs a qualitative case study approach to investigate the impact of 
community service on tourism development in Bali, Indonesia. A case study approach is 
appropriate for this study as it allows for an in-depth exploration of a particular case, in this 
instance, Bali, to understand the complex nature of the impact of community service on 
tourism development (Crowe et al., 2011). 

Table 1. Research Instrument 
No. Research Questions 
1 Can you describe the community service initiatives that have been 

implemented in your area to support tourism development? 
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2 What economic benefits have been generated from these community service 
initiatives, and how have they contributed to the growth of the tourism 
industry in Bali? 

3 Have the community service initiatives had any social impact on the local 
communities, such as increasing their sense of empowerment or improving 
their quality of life? 

4 How have the community service initiatives promoted environmental 
sustainability and helped to preserve Bali's natural and cultural heritage? 

5 What are some of the challenges that have been faced in implementing 
community service initiatives to support tourism development, and how have 
these challenges been addressed? 

6 Based on your experience, what recommendations would you make for future 
community service initiatives to support sustainable tourism development in 
Bali? 

 
Data collection for this study was conducted through a combination of primary and 

secondary sources. Primary data was collected through semi-structured interviews with key 
stakeholders involved in community service initiatives and tourism development in Bali. A 
purposive sampling technique was used to select participants with expertise and experience 
in community service and tourism development. The interviews were conducted in person, 
and audio recordings were made to ensure accuracy in data collection. 

Secondary data was collected through a review of relevant literature, including 
academic articles, reports, and websites related to community service in tourism and 
tourism development in Bali. The secondary data provided valuable context and background 
information for the study. 

The data collected from both primary and secondary sources were analyzed using 
thematic analysis. Thematic analysis is a process of identifying patterns and themes in data 
and involves a systematic process of coding and categorizing the data. 

This study was conducted with the utmost ethical considerations. Informed consent 
was obtained from all participants, and confidentiality was assured. The participants were 
informed of the purpose of the study and were allowed to withdraw their participation at 
any time. Moreover, the study adhered to the ethical guidelines of the American 
Psychological Association. 

 
4. RESULT AND DISCUSSION 

The study conducted in Bali, Indonesia aimed to investigate the impact of community 
service initiatives on tourism development (Sara et al., 2021; Trimble et al., 2015). Through 
a case study approach, the study found that community service initiatives have had a 
significant impact on tourism development in Bali, particularly in terms of infrastructure 
development, cultural preservation, eco-tourism promotion, and community involvement. 

The community service projects in Bali have contributed to the improvement of local 
infrastructure, such as the restoration of the Subak Irrigation System (Norken, 2019; Subakti, 
2022; Yekti et al., 2017). This initiative not only preserved the cultural heritage of the 
destination but also improved the irrigation system that supports the local agriculture 
industry. The study also found that community service initiatives have promoted eco-
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tourism activities such as beach clean-ups and turtle conservation programs, contributing to 
the protection of natural resources and wildlife (Trimble et al., 2015). 

Moreover, community service initiatives have contributed to the preservation of 
cultural heritage in Bali. For example, the Penglipuran Traditional Village, which is a popular 
tourist destination, has been preserved through community service projects, contributing to 
the preservation of Balinese culture and architecture (Laba et al., 2019). 

The study also found that community service initiatives have enhanced community 
involvement in tourism. By involving local communities in the planning and management of 
tourism activities, community service projects have fostered a sense of ownership and 
responsibility toward sustainable tourism development. Furthermore, the income generated 
from community service projects has provided economic benefits to the local communities, 
contributing to their well-being (Cohen et al., 2011). 

Overall, the findings of this study demonstrate the significant impact of community 
service initiatives on tourism development in Bali, Indonesia. Community service has 
contributed to infrastructure development, cultural preservation, eco-tourism promotion, 
and community involvement, all of which are essential components of sustainable tourism 
development (Revida et al., 2018; Sara et al., 2021). The success of community service 
initiatives in Bali provides valuable insights for other destinations that aim to promote 
sustainable tourism development and support the well-being of local communities (Buckley, 
2012).  
 
5. CONCLUSION 

This study shows that community service initiatives have a positive impact on 
sustainable tourism development in Bali, Indonesia. They improve local infrastructure, 
preserve cultural heritage, and promote eco-tourism activities. Community service 
initiatives enhance community involvement in tourism and increase community pride and 
ownership. However, there are also challenges and limitations to community service 
initiatives, such as conflicts with other stakeholders and the need for sustained funding and 
capacity-building. The study's limitations include the small sample size and limited 
generalizability. Future research could explore the long-term impact of community service, 
investigate the perspectives of other stakeholders, compare the impact of community service 
with other destinations, evaluate effectiveness, and investigate community empowerment. 
Addressing these areas of research could contribute to the development of sustainable 
tourism practices that benefit local communities and preserve natural and cultural heritage. 
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